
Fiscal Year 2009 Hospital Statistics

•  Licensed Beds - 209
•  Admissions - 6,762
•  ER Visits - 28,202
•  Occupancy Rate - 57%
•  Employees - 904
•  Physicians - 700
•  Volunteers - 214

Overview
Methodist Richardson Medical Center has offered compassionate medical, surgical
and behavioral health services to the surrounding community for more than 30 years.
Our mission is to improve the quality of life through exceptional health care services
for the people we serve.

The medical center was established in 1966 after the Richardson City Council formed
the Richardson Hospital Authority. That same year, the Hospital Authority purchased
Richardson General Hospital and transformed the 35-bed, for-profit hospital into
the first not-for-profit hospital serving the City of Richardson. The hospital joined
Methodist Health System in June 2009 and changed its name from Richardson
Regional Medical Center to Methodist Richardson Medical Center. Today, Methodist
Richardson has two campuses to serve the community.

Campbell Campus

The primary campus includes the main hospital and two medical plazas. In addition,
the Methodist Richardson Health Center and Medical Plaza III are conveniently
located within a three-mile radius of the Campbell Campus. The main hospital – a
205-bed acute care facility – is staffed by physicians in over 35 different specialties.
Medical specialties include primary care, neurosurgery, orthopedics, cardiology and
much more. 

Bush/Renner Campus

The Methodist Richardson complex located at E. President George Bush Turnpike
and Renner Road is designed to serve the fast-growing communities of Wylie, Sachse,
Murphy and surrounding areas. The campus is home to a five-story physician pavilion
with more than 20 physicians in a full range of specialties. The campus also includes
the Methodist Richardson Cancer Center, affiliated with UT Southwestern Medical
Center, and an outpatient hospital with a full  service emergency department, a lab
and medical imaging services.

For more information, visit  www.MethodistRichardson.org.
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Awards & Honors
•   Awarded gold stars for high quality performance by the Joint Commission, the

 nation’s largest health care accreditation organization

•  First health care recipient of the Texas Award for Performance Excellence,
 patterned after the renowned Malcolm Baldrige National Quality Award

•  Named one of the Best Places to Work in DFW by Dallas Business Journal in 2009

•  Cycle III Chest Pain Center Accreditation by the Society of Chest Pain Centers

•  Sleep Disorders Center accreditation by the American Academy of Sleep Medicine

•  Cancer  Center accreditation by the American College of Surgeons Commission on
 Cancer

Community Giving
Methodist Richardson is committed to giving back to the community. During fiscal
year 2009, charity care and governmental underpayments equalled an estimated
$39.4 million in uncompensated services and care.

Since 2000, Methodist Richardson has spent more than $137 million in capital
expenditures to upgrade equipment and facilities, purchase advanced technology,
and fund expansion projects –all to better serve our community.

In fiscal year 2009, Methodist Richardson touched the lives of 8,099 people through
169 community health education events and screenings.


